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TELKOMSIGMA  is now  the  leading  End - to -End  IT Solutions  

company  in  Indonesia . With  our  experiences  and  

competencies,  we  have  been  at  the  forefront  of  IT 

solutions  innovations,  development  and  operations,  

delivering  the  best  ICT benefit  both  at  home  and  abroad .

ÅEnhancing Enterprise capabilities to gain value as a leading trusted IT 

services in Indonesia.

ÅFocusing on Service Quality, Customer Engagement, to determine 

long term partnership with enterprises.

ÅEstablishing digital business platform to leverage digital 

transformation initiative in many enterprises. 

Telkomsigma as the Preferred Digital  

Transformation Partner

WHO WE ARE

OUR VISION

OUR MISSION
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ABOUT US



ÅOperat ed  Data  Center  (DC)  Surabaya,  

LƴǘΩƭ Standard  DC Facility .

ÅManaged  HIMBARA LINK, Switching  ATM 

Bank  BUMN.

ÅDeveloped  SATU, Core  Banking  System  

for  BPR (Micro  Bank  and  Institution)

ÅSupported  Directorate  General  of  

Immigration  for  controlling  national  

borderline  with  Auto  Gate  System  

ÅSigma  fully  acquir ed  at  2010  by  PT 

Telkom  Indonesia  (Persero)  Tbk  

through  sub -holding  TelkomMetra

ÅSigma  Transformed  to  Telkomsigma  

ÅAcquisition  of  German  Centre  

Indonesia  Building

ÅData  Center  Sentul  started  to  

operation

ÅBecame  First  Pioneer  Big  Data  

Services  in  Indonesia

ÅPT Media  Nusantara  Data  Global  has  

been  Acquired  by  Telkomsigma

PT. SIGMA CIPTA CARAKA ESTABLISHED

2007 -2009

2010-2015

ÅTelkomsigma  obtained  Uptime  Institute  

Tier  III & Tier  IV Facility  certification  and  

Signed  to  MURI Record

ÅTelkomsigma  earned  high  revenue,  and  

HIMBARA took  over  LINK from  

Telkomsigma .

ÅObtained  the  first  Uptime  Institute  Tier  

III Operation  Certification  in  SEA

ÅTelkomsigma  Transformed  through  

Products  Launching  DigiX  dan  FLOU 

Cloud

ÅTelkomsigma  implemented  corporate  

action  for  future  sustainable  business  

with  the  merger  of  3 subsidiaries  i.e. PT 

Signet  Pratama  (SGP),  PT Sigma  

Metrasys  Solution  (SMS)  and  PT Sigma  

Solusi  Integrasi  (SSI) . 

ÅRelease  shares  of  PT Sigma  Tata  

Sadaya  (STS)  to  Telkom  Indonesia .

ÅTelkomsigma  became   direct  

subsidiary  for   PT Telkom  Indonesia

ÅEstablished  The  New  Telkomsigma  with  

3 Business  Portfolios ; Cloud  Services,  IT 

Services  & Digital  Solution  to  be  The  

Leading  B2B IT Digital  Services  di  

Indonesia .

Developed  Excalibur,  Core  System  

for  Capital  Market  in  1995 Launched  

Stempel,  Integrated  Security  

System

1987

MILESTONE

Started  as IBM Business  partner . PT 

Sigma  Cipta  Caraka  established  by  

groups  of  profesional  from  Banking  

& information  technology  

industries .

Launched ALPHABITS Core Banking 

System Application

1989-1995

1997-2005
ÅBecam e the  first  IT Managed  Services  

in  Indonesia .

ÅEstablished  World  Class  software  

Development  at  BaliCamp,  Bali . 

ÅBuilt  the  first  Data  Center  in  Serpong  

& started  to  operation

ÅDeveloped  SERA, Payment  Gateway  

System

2016-2020

2021-2023

ÅTelkomsigma  obtained  AWS 

Advanced  Tier  Services  Partner .

ÅTelkomsigma  has  built  AI Lab  for  

Fostering  Technology  development

ÅTelkomsigma  Obtained  Achieves  

highest  Level  Rating  as Premium  

Partner  from  Google  Cloud

ÅTelkomsigma  earning  a new  level  

Strategic  Partnership  with  Palo  Alto

ÅTelkomsigma  recognized  as a best  

procurement  excellence  at  AirNav  

Champion  Awards  2024

ÅTelkomsigma  achieved  !ƭƛōŀōŀΩǎ 

Strategic  Partner  of  the  Year  Award

ÅTelkomsigma  obtained  EX=Plorise  

Award  as Best  Synergy  Growth

ÅIn 2025  Telkomsigma  Earned  GCG  

score  assesment  91.5 and  received  

Excellent  status

ÅTelkomsigma  Achieving  "Most  

Strategic  Enterprise  in  Regulatory  

Compliance"  at  IRCA 2025

ÅAchieving  Selected  Partner  FY25 

from  Broadcom  Customer  

Achievement  Awards

2024 -2025



TOP MANAGEMENT

Director of Finance & Risk Management
Merangkap Plt. Director Commercial

RINA SUSANTI

Managing Director

Roberto Surya 
nEGARADirector of Delivery & Operation 

Merangkap Plt. CEO Telkomsigma 

I Wayan sukerta



Telco, Media, Education Government

Banking & Financial

Financial Services Banking 31.50%

Banking & Non banking 10.50%

Communication 4%

Media 0.75%

Education 5.25%

Energy, Manufacture,

Infrastructure

Manufacturing 6.75%

Agriculture 1.50%

Energy & Resources 4.25%

Infrastructure 4.00%Logistic, Transportation, 

Distribution

Professional Services 15.25%

Healthcare 1.75%

Trading 1.75%

Transportation 1.75%

Logistic 1%

Tourism 0.75%

Trading 1.75%

Government 9.25 %

Business Coverage

TELKOMSIGMA



Services Solution Hardware

Financial & 

Banking 

Solutions

Transform IT governance and 

operations to align IT investments 

with business operations with 

proven and high quality products.

IT SERVICES

ÅITOM

ÅDesign & Consulting

ÅDC Solutions

ÅImplementation

ÅIT Infrastructure

ÅNon IT 

Infrastructure

Software

ÅCommercial Apps

ÅCustom Apps

ÅMobility Solutions

ÅIngenium Series

ÅERP Merah Putih

ÅPayroll Base Services

ÅDigi X

ÅFinance Solutions

ÅSATU

Private Cloud

CLOUD

Cloud bring you an effective, 

agile, digital and innovative 

solution in one place, best 

performance at affordable price 

and enabling you pay as you grow.

IaaS

SaaS

ÅFLOU

ÅTelkomCloud

ÅStorage Application

ÅEnterprise Application

Cloud Services

ÅCloud 

Professional 

Services

ÅCloud Partnership

Dedicated 

Private Cloud

Business 
Portfolio

One Stop Cyber Security 

Solution for multi 

industries in Indonesia

CYBER SECURITY

Garuda CSOC

Security Devices 

& Services
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INDUSTRY

CYBER 

SECURITY
Managed 

Security 

Managed Ops 

& Services

CLOUD

IaaS

Transaction 
Base Services

IT 

SERVICES
Managed 

Hardware

Managed 

Software

Managed 

Network

Managed 

Connectivity

Managed 

Security,

CSOC, VA

BANKING & 

FINANCIAL SERVICES 

(BFS)

ENERGY, 

MANUFACTURING & 

UTILITIES (EMI)

TELCO, MEDIA,

EDUCATION

(TME)

LOGISTIC,

TRANSPORTATION,

HEALTHCARE (LTD)

GOVERNMENT

(SGOV)

Pointer 
Platform

VERTICAL  

INDUSTRY

PRODUCT & SERVICES



Age Mapping

18.4%

6.3%

<30 years

440 1082

DEMOGRAPHIC RESOURCES
more than 1000 Expertises

**Data Per Jan 1 2026

Expertise Mapping Gender Mapping

IT Services Expertise

Cloud Expertise

75.3%
30 -50 years

55.9%

32.1%

Cyber Security Expertise

11.3%



Cloud 
Cyber 

Security
Other 

209 Cyber Security 

Certification

it Services Network Security

586 IT Service 

Certification

101 Network 

Certification

628 Cloud 

Certification

32 Security 

Certification

53 Other 

Certification

COMPLIANCE & CERTIFICATES



INDUSTRY RECOGNITION
Telkomsigma Achievements 2025

Telkomsigma obtained EX=Plorise Award
as Best Synergy Growth

Telkomsigma Achieving "Most Strategic 
Enterprise in Regulatory Compliance" at 

IRCA 2025

Achieving Growth Partner of The Year 2025 
from Alibaba Cloud

Indonesia In-House Counsel Elite (IHCE) 
2025 in Honor of Inspiring Leadership

Achieving 'Best BUMN' from Vendor 
Awards Peruri 

Achieving Selected Partner FY25 from 
Broadcom Customer Achievement Awards

Achieving Best Employer Awards 2025 
from Telkom University

Presented Woman In Tech


