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Cloud Computing Telkomsigma
Through synergy and collaboration with Telkom
Indonesia, Telkomsigma is present providing
Cloud Computing services under the name
Telkomcloud. Supported by extensive network
infrastructure and combined with Telkomsigma's
best track record in terms of software, Data Center
infrastructure, and managed managed services,
we are able to deliver unmatched value to our
customers.
Telkomcloud has both Public and Private Cloud
deployment model and with service model that
is Infrastructure as a Service (IaaS) and Software
as a Service (SaaS).
TelkomCloud IaaS provides a virtual server
infrastructure (CPU & RAM, Storage and Network
services) that can be used in your various needs
such as System production, development, testing
and backup.

Telkomcloud SaaS provides ready-to-use
application services with pay-per-use schemes
that can be accessed anytime and anywhere
through the internet so it can be a collaborative
tool that supports your business productivity.
In accordance with our vision of "Trustworthy,
Flexible and Premium Quality, we deliver
efﬁciency, security and a friendly approach to your
business. To ensure a safe and reliable service,
Telkomcloud is in our Tier-3 Data Center and
managed by a professional team.
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Why TelkomCloud
Our track record and experience, Telkomcloud service can give you more value with the following points:
Have Data Center and self-managed.
Equipped with special security both physically
and logically.
Meet National & International standards &
Certiﬁcation.
Equipped with layered Cloud security system.
Using the latest technology with premium
quality.
High-level computing system

Monitoring system 24/7/365.
Service with scalability and sustainability.
Pay as you used.
It has almost unlimited resources.
Dynamic virtualization system.
Agile deployment method.
Can be used on all market segments.

IaaS
(Infrastructure as a Service)
TelkomCloud IaaS helps customers create efﬁciencies and beneﬁts of
information technology by utilizing cloud technology to accelerate
enterprise growth through information technology. IaaS Cloud
Computing lets you divert IT infrastructure costs from CAPEX (Capital
Expenditures) to OPEX (Operating Expenses), from purchase to rental
only.
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vMachine
vMachine is a cloud-based infrastructure in the form of Virtual
Machine server, which serves to meet the needs of users about
web servers, applications, and databases.
Telkomcloud Server (vMachine) is offered in the form of a virtual
machine (vMachine) with CPU conﬁgurations, speciﬁed RAM, and
storage space that can be enlarged, TelkomCloud Server gives
you CPU, RAM, data storage and licensed software.

DISK

FEATURES
Consumption of computing and storage
(Storage).
Custom public IP, according to the
package.
SATA / SAS type storage options.
VMware VSphere 6.5 u2 (latest stable
version).
Supports the latest Operating System
(Linux, Windows).

BENEFITS
Cost efﬁciency to build an application or
solution.
Can be applied in various IT models such
as: Production, development / Testing and
disaster recovery.
High-level computing, systems with
scalability & sustainability, 24/7/365
monitoring, Agile Deployment, low total
cost of ownership.

IaaS TelkomCloud vMachine's solution has been implemented in the enterprise scale up
to the SME segment. Basically they have a need for reliable, reliable and reliable data
storage infrastructure solutions across industries.
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vData Center
vData Center is a virtual data center service intended for customers who
want to get ﬂexibility and a special computing unit (vCPU & vRAM) to get
higher performance.
vData Center lets you build a virtual machine (vMachine) tailored to your
needs. By using available computing units (CPU + RAM), you will not be
limited in terms of number of vMachine or its conﬁguration.
Regarding capacity, we can provide you with a dedicated dedicated
compute unit to ensure the performance of your system. So that each user
can enjoy the ﬂexibility to acquire Virtual Machine as per their
requirement.

FEATURES
Consumption of computing and storage
(Storage).
Custom public IP, according to the
package.
Availability of storage options with
standard and high storage.
VMware VSphere 6.5 u2 (latest stable
version).
Supports the latest OS (Linux, Windows).
Maximum vCPU 64.
Maximum 256 GB RAM.
Maximum protected with the availability
of DRC.
Runs in a certiﬁed data center and refers
to International standards.
Backup with 1 day retention.

BENEFITS
Cost efﬁciency to build an application or
solution.
Can be applied in various IT models such
as: Production, development / Testing and
disaster recovery.
High-level computing, systems with
scalability & sustainability, 24/7/365
monitoring, Agile Deployment, low total
cost of ownership.
High performance with dedicated
resources.
Flexibility in server number allocation
(VM).
Suitable for mission critical applications.
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Telkomcloud Backup as a Service
(BaaS)
The combination of the best solutions designed to provide secure and
scalable storage backups, with long-term storage capabilities for
businesses looking to achieve efﬁciency and scalability in their backup &
recovery environment, without the need for on-premise infrastructure.
You can enable backup systems from some or all of the data inside your
virtual server. With a back-up service that has retention capability for a
week, two weeks, a month, a quarter and a year and can also be
customized to your needs.

FEATURES
Data Protection Advisor
Protection of data management reporting.
Monitoring and measurement.
Rest API ready.
Smart Dedupe
Deduplication Data to reduce storage and
cost requirements without affecting its
performance.
Backup & Restoring
Backup and image level backup ﬁles.
Tracking changed blocks for backup and
restore.
Physical to virtual bare metal restore.

BENEFITS
Customers can easily backup & restore
with predeﬁned policies.
Search the backup & restore catalog.
Backups are ad-hoc and scheduled.
Data protection capabilities automatically.
Make it easy to monitor job status and
monitoring.
Monitoring and control over user activity.
Detailed reporting related to protection
for customers and admins.
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Telkomcloud
Disaster Recovery as a Services
(DRaaS)
It is the ultimate combination of replication, datacenter, cloud and
virtualization technologies, providing reliable solutions to ensure secure
replication of data and applications, and is always ready when disaster strikes.
The speed of data replication in real-time in one of the secure data center
cloud becomes a major requirement for companies that want guaranteed
transaction and operational processes can continue to run when the
occurrence of unwanted conditions (force majeure).

FEATURES
Using Disaster Recovery Software with
Enterprise class.
Hypervisor-based replication technology.
Cloud-based Disaster Recovery.
Agnostic Storage & Hypervisor
The recovery process of continuously
protected data to seconds.
Installation in minutes, no downtime.

BENEFITS
Customers can have a Disaster Recovery
Center (DRC) at a very efﬁcient cost.
No need to provide own hardware.
DR is inside a Cloud ready for High
Availability.
Easy to manage tools.
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Telkomcloud
Storage as a Service
(STaasS)
An online data storage service that can be easily accessed using the internet
network. This storage service uses the standard Simple Storage Service (S3).
Simple Storage Service (S3) is an online web ﬁle storage service, using the
standard Amazon storage protocol. S3 provides storage through a web service
interface (REST, SOAP, and others) and supports many types of programming
language applications.

FEATURES
Can support upload and download
documents in real-time.
Comes with document backup capabilities
online.
Have the ability to customize storage
custom.
Can support the ability to set storage size
according to the procedures of each sub
department.

BENEFITS
Online Storage Service
REST-API (HTTP-HTTPS)
Using Amazon S3 standard.
Authentication and authorization
Security system with password, certiﬁcate
access, signatures and so on.
Using Amazon IAM standard.
Resources Management
Using Thin provisioning system
Resource management that can be done
long term.
Data Protection
Meta Data Encryption
Storage with de-duplication technology
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Private Cloud
Private Cloud is a model of cloud computing solution by using an
infrastructure that is destined for an organization or company only and
ensures that the infrastructure is completely isolated only for use by 1 tenant.
Private clouds have characteristics using single-tenant architectures,
on-premise hardware devices, and have direct control over the underlying
cloud infrastructure.

DNUORGKCAB

FEATURES
Can support upload and download
documents in real-time.
Comes with document backup capabilities
online.
Have the ability to customize storage
custom.
Can support the ability to set storage size
according to the procedures of each sub
department.

BENEFITS
Higher level of privacy and security.
Having private resources with greater ability
and reliable.
Greater management and control of Server
and other Infrastructure.
Cost maintenance efﬁciency.
Customers can reference their own products
or devices that will be used.

SaaS
(Cloud Software as a Service)
TelkomCloud IaaS helps customers create efﬁciencies and beneﬁts
of information technology by leveraging cloud technology to
accelerate enterprise growth through information technology.
IaaS Cloud Computing lets you divert IT infrastructure costs from
CAPEX (Capital Expenditures) to OPEX (Operating Expenses).
E-Mail
Zimbra

E-Project
Transformer

E-Ofﬁce

E-Kelurahan E-Akademik Siap Online
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e-Mail Zimbra
Telkomcloud e-Mail Zimbra is a secure email solution and rich in
collaboration features with pay-per-use schemes. This service uses Zimbra
platform that effectively manage letter, agenda, calendar, group, contact, and
document management.

FEATURES
Features
Email, Calendar, Contacts, Documents, &
Tasks.
Access Protocol
SMTP, PMP3 / IMAP, Mobile Access, Outlook
MAPI Sync, CalDav, CardDav, iCal.
Service Pack
Standard, Business, Premium, and Mailbox
Storage additions as needed.
SLA
Service Level Availability Application 98%
Includes Internet connection (best effort)

BENEFITS
Ease of access wherever and whenever.
Flexibility of conﬁguration as needed.
Pay As You Grow, because it is SaaS based.
Enhance
collaboration
in
work
environments.
Corporate email administration cost savings.
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e-Project (Transformer)
Applications used for online Web-based Program / Project monitoring, which
is supported by cloud computing infrastructure, and collaborative with a
standard of measurement and reporting with communications facilities.
Transformer allows all parts of the Company to monitor and coordinate using
a combination of Project Management Software, Communication Tools and
Enterprise Social Networking.

e-Project

FEATURES
Project Management Tools
TelkomCloud e-Project enables you to
monitor online projects with a measurement
and reporting standard. In addition, you can
also manage and collaborate with other
divisions and / or outside parties in real time.
Social Networking Tools
Enterprise Social Networking as a medium
that facilitates you to communicate
effectively with related parties with projects
of various levels and positions at any time
without any restrictions.
Communication Tools
Chat-based,
audio
&
video-based
communication features in real-time can
connect all parties involved in various
projects
intensively
to
reduce
misinformation.

BENEFITS
Optimizing
teamwork
through
the
integrated communication tools necessary
to support the successful management of
large scale projects.
Implement good planning as a ﬁrst step in
project management.
Able to provide an optimal means of
interaction between the project leader with
all members in it.
Implement information technology to
realize effective leadership in project
management.
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e-Office
Applications that enhance the effectiveness of ofﬁcial correspondence
management processes, by digitizing all paper based, paperless based
documents.

FEATURES
Incoming Mail Management
- Incoming Letter Module
- Scan Manual Login
- Automated Numbering and Reagents
- Distribution of letters electronically
- Disposition Letter
- Tracking
Outgoing Mail Management
- Personal Assistant function
- The function of the ofﬁce delegate
Basic Conﬁguration
- Kastemisasi Identity organization
- Mapping organizational structure and
position.
- Notiﬁcation via Email
Advanced Conﬁguration
- Disseminate Layout Letters
- Categorization of Problems / Scripts
- Automated Numbering and Reagents
- Process Edit / Online Approval
- Tracking edit position / letter approval
- Distribution electronically

BENEFITS
Speed of Service Note Process
Shorten the processing time required as it is
done online and realtime.
Reduce Operational Costs
Able to save paper expenses, shipping costs and
also the distribution process.
Increases Productivity, Effectiveness and
Efﬁciency
The approval process and document search can
be done anywhere and anytime.
Numbering and Mailing Letters
The process of correspondence becomes more
monitored and in accordance with the actual
time because it is automatically recorded on the
system.
Reach & Coverage
Can access anywhere as long as connected by the
Internet.
Historical & Log Letters
Store history and log every letter creation and
disposition. So that all activities of making a
letter can tercord well.
Transparent
Preparation until letter numbering is done on a
system basis, thus avoiding abuse.
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e-Kelurahan
E-Kelurahan is an application service for the automation of public service
administration process in Kelurahan / Desa Ofﬁce quickly, accurately, and
easily. The e-kelurahan application is a means of administrative
computerization in Kelurahan Administration which has limited time, distance
within the region of an area and facilitate reporting as a whole.

FEATURES
Dashboard

Outgoing mail

Incoming mail

Files

Citizens

Data

Agenda

Report

Create Mail

Inbox

Letter Data

Permohonan
Warga

Data Collection

Report
Statistics

Approval
Letter

Recording
Incoming Mail

Mail Archive
External

Citizen Data

Tax

Graph and
Report

Verify Mail

List
Incoming Mail

Files
Document

Complaint
Citizens

Posyandu Data

Veriﬁcation
Citizens

BENEFITS
Cost Efﬁcient, SaaS implementation is cheaper
compared to building similar software from
scratch.
Upgradable, Can be upgraded periodically and at
no additional charge.
Free Maintenance, Maintenance is done centrally
and can be done online.
Support 24x7, user can directly contact helpdesk
in case of constraint.
User Friendly, simple navigation display
designed to be easy to use by the user.

Multi User, can be used by many users
simultaneously and wherever.
User Security, equipped with a password system
that is set usage rights, following system
administrators are made in a level.
Low System Requirement, supports multiple OS
platforms (Windows, iOS, Linux), along with OOP
(Object Oriented Programming) and SQL Server
Express).
Data Security, Data Center is of international
standard and refers to Best Practices.
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e-Akademik
An administrative management information system for centralized, integrated and
transparent universities.

FEATURES

PMB
Online

Academic

e-Library

Integrated with various modules, such as:
- SPMB module (eEnrollment)
- Institutional Finance Module (eFinance)
- Library Module (eLibrary)
- eJournal module
- Module of Governance of the letter
(eLetter)
- Budget Module (eBudgetting)

Accounting

Staffing

Asset
Management

- Assets (eAsset)
- BKD Module (Lecturer Workload)
- Management of Lecturer Credit Rate
- Pavilion of SPMB
- An Academic Pavilion
- Mail Management Platform
- Catalog Pavilion

WHY IS E-ACADEMIC
Optimizing college operational & administrative
activities to be accessed online.
Provides information about university activities
through the Academic Information System.
Able to provide optimal interaction between all
stakeholder, student, lecturer, educator staff,
student's parents and all academic community.
Implement educational applications based on
information technology that can be a means to
make decisions or policies.

RAB
Project

Support EPSBED / PDPT / FEEDER,
provides convenience in making
Evaluation Report of Self Study
Evaluation Program (EPSBED) or
Database of Higher Education (PDPT)
/ FEEDER.

- Public Information Center
- Helpdesk Pavilion
- Registration Pavilion (PKL, KKN, Scholarship, Graduation,
etc.)
- Blog / Academic Portal
- Seminar / Conference Management, etc.
- Stafﬁng (ePersonal)

BENEFITS
Transparency of Administrative
Administration of Higher Education becomes
transparent, for the campus Institution, Student,
and other stakeholders.
Integrated
Administration in Higher Education becomes
integrated, impact on improving effectiveness
and efﬁciency of Higher Education.
Public Involvement
Parents and communities can be involved in
monitoring the development of higher education
institutions.

PT Sigma Cipta Caraka
(Telkomsigma)
www.telkomsigma.co.id

Graha Telkomsigma
Jl. Kapt. Subijanto
Dj. Bumi Serpong Damai
Tangerang 15321, Indonesia

Contact Us :
T. 62.21. 538 8538
F. 62.21. 538 8505

